MFA Setup Guide

1. Navigate to the Microsoft MFA setup page at https://aka.ms/mfasetup
2. Signin using your sunyocc.edu email.
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Sign in

MFATEST1@sunyocc.edu

No account? Create one!

Next

3. Enter password.
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Enter password

Forgot my password
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4. Click Next on the Let’s keep your account secure page.
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Let's keep your account secure

We'll help you set up another way to verify it's you.

Use a different account

Learn more about verifying your identity

Next
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5. Install the Microsoft Authenticator by selecting the link for your device (iOS or Android).
Click Next.

MFATEST1@sunyocc.edu

Install Microsoft Authenticator

Install the app on your mobile device, then come
back here to continue.

k GET ITON # Download on the

GooglePlay @ AppStore

Set up a different way to sign in

Next




6. Onthe Setup youraccountin app page, click Next.
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Set up your account in app

If prompted, allow notifications. Then add an
account, and select Work or school.

Set up a different way to sign in

Next

7. Install Microsoft Authenticator, click Next.
a. Android: Go to Google play store and search for Microsoft Authenticator and tap the
Install button.
b. i0S: Go to Apple app store and search for Microsoft Authenticator then tap the Get
button.

Microsoft Microsoft
A.ltl‘thentllcato‘r o Authenticator
N A ‘ Microsoft Corporation

100M+

474
Downloads

2M reviews @ Everyone ©

rsion 6.8.4¢ e 4 Ask Play about this app New!
We're always working on new features, bug fixes, |
and performance improvements. Make sure you | Aska question about this app
stay updated with the latest version for the

What's New >

How do | add a werk or school account to the appli
Preview

Is this application free to use? What is a pass

Greater security
across your accounts

Rate this app
Tell others what you think

I N
59 o

Search Books

8. You should see a scannable QR code on the next page.
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Scan the QR code

Use the Microsoft Authenticator app to scan the QR
code. This connects the app to your account.

Then come back and select Next.
Can't scan the QR code?

Set up a different way to sign in

Next

9. Onyourdevice, open the Authenticator app.
10. Tap the QR code scanner in the bottom right corner (blue circle).
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11. Using the device's camera, scan the QR code.



a. Allow camera access to the Authenticator app.
12. On the computer, click Next.

13. On the Approve sign in request page, a code will be displayed.
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Approve sign in request

g Open your Authenticator app and approve the
request. Enter the number if prompted.
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Didn't receive a sign-in request? Swipe down to
refresh the content in your app.

|| Don't ask again for 14 days
| can't use my Microsoft Authenticator app right now

Meore information
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14. Enter the code in the Authenticator app.
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@ Are you trying to sign in?
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Enter the number shown to sign in.
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15. Tap Yes.
16. On the computer, you should see the Authenticator Added message.
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@ Authenticator Added

You can now use Microsoft Authenticator to approve
sign-ins, get one-time codes, and more.

This is now your default sign-in method.

17. Click Done.



